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ACH Exceptions
ACH exceptions are electronic transactions that attempt to clear but do not meet the
ACH filter criteria established by the financial institution.

Accounts with ACH exceptions for the day appear in the View Items For drop-down
menu on the ACH Exception Items screen.

Review ACH exceptions and mark them to be paid or returned. Select an exception and
review the information to determine whether to pay or return it. The exception reason
and current ACH filters applied to your account are viewable.

NOTE
Open the ACH Filters tab to view these filters.

Select Pay or Return to work individual ACH exceptions. You can also select Pay All or
Return All to work every item on the current page.
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